DIRECTV CUSTOM RATES FOR REQUESTED SERVICES BEYOND WHAT IS PROVIDED IN A FREE STANDARD PROFESSIONAL INSTALLATION


The following list contains DIRECTV’s custom rates for additional services applicable nation-wide. These rates were established after reviewing industry charges for such services, taking into account retail rates so that these rates are reasonably competitive. These rates shall  be distributed to all DIRECTV customer service representatives nationally in order to help educate DIRECTV customers as to what the rates should be for certain services not included in a free standard professional installation. The rates below are non negotiable.

ADDITIONAL CHARGES TO BE PAID TO THE INSTALLATION COMPANY UPON COMPLETION OF INSTALLATION:









               Customer Charge
WALL FISH (per drop)






         $49.00          

POLE MOUNT REMOVAL DIG




                         $65.00         
POLE MOUNT REMOVAL CUT




                         $20.00         

POLE MOUNT/ PER CUSTOMER REQUEST (includes cable bury up to 20 ft.)               $75.00         
SIDEWALK BORE (per sidewalk)




                         $35.00       


MIRROR OUTLET OR ADDITIONAL OUTLETS WITHOUT RECEIVER                     $45.00       

NON-PENETRATING/ SLED MOUNT (includes mount & concrete blocks)                       $65.00      


BALCONY / CUSTOM MOUNT (includes balcony, brackets)                                               $30.00       


APPROVED FLAT CABLE JUMPER



    
          $5.00      


BURY CABLE (per ft.)

      


                                          $1.00      


HOMEPLUG POWERSTRIP (each)
                      


                         $50.00       


HOMEPLUG WALL UNIT (each)




                         $30.00      
WIRELESS PHONE JACK (base and extension)                                                                     $50.00      
WIRELESS PHONE JACK (extension)




         $25.00      
SURGE PROTECTOR (COAX/PHONE)




         $45.00      


RELOCATE DISH (Customer request - includes cabling)             
                                         $75.00      

SINGLE WIRE MULTI-SWITCH SWiM (does not include IRD swaps)                             $120.00    

CUSTOMER PRE-APPROVAL OF ABOVE ADDITIONAL CHARGES MUST BE OBTAINED PRIOR TO                            BEGINNING INSTALLATION
